11:30-12:20

12:20-12:30

12:30-2:00

2:00-3:00

3:00-3:30

3:30-4:30

Wo Learning Champions
eMentor Training
September 19, 2003
Honolulu CC

Lunch
Introduction

Effective Communication Strategies, Lyla Berg

On Being an eMentor

Online Mentoring Relationships - Getting Started - Kelli Goya
The boundaries and expectations of the relationship

How, When, and What to Communicate

Handouts: Mentors' FAQs, Tips on Giving and Receiving Feedback

Hot Tips - Debbie Winkler
General suggestions for Mentors/Mentees
Handout: Wo Learning Champions - Online Mentoring

Role Play - Louise
Pairs respond to scenarios
Each pair shares 1 scenario with the group

Q & A - Wo Learning Champions

Reception



